Texas UnitedHealthcare Insurance Company Network Adequacy disclosures

For updated information, visit Provider Notices.

Pursuant to Texas Administrative Code, Title 28, Chapter 11, Subchapter Q, Section §11.1612 (f)(2),
an HMO must provide a website disclosure indicating whether the network meets the network
adequacy requirements.

e UnitedHealthcare of Texas, Inc. Network Adequacy Disclosure (pdf)

o UnitedHealthcare Benefits of Texas, Inc. Network Adequacy Disclosure (pdf)

o National Pacific Dental Providers, Inc. Network Adequacy Disclosure (pdf)

Pursuant to Texas Administrative Code, Title 28, §3.3705 (e)(2), an Insurer must provide a web-based
listing indicating that the network meets or does not meet the network adequacy requirements. The
web-based listing is informational only. To request services from an out-of-network provider, a
covered member, covered member’s provider or authorized representative should call the toll-free
member telephone number on the health plan ID card; for mental health and substance use disorder
services, a covered member, covered member’s provider, or authorized representative should call
the Mental Health phone number on the ID card.

Texas UnitedHealthcare Insurance Company Network Adequacy disclosures

e Choice EPO (pdf)

e Choice Plus PPO (pdf)

e Core Essential EPO (pdf)

e Core PPO (pdf)

e NexusACO OA EPO (pdf)

e NexusACO OAP PPO (pdf)

e Options PPO (pdf)

e Vision (pdf)
Texas facility based physician contract status

e View contract status (pdf)

e View contract status - Spanish version (pdf)

Texas facility-based non-contracted physician claims information

e View non-contracted claims information (pdf)

¢ View non-contracted claims information - Spanish version (pdf)

Texas facility based physician contract status (Individual and Family Exchange Plans)

o View contract status (pdf)



https://www.uhc.com/legal/provider/commercial-plans#texas
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHCTX-Network-AdequacyDisclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHCBTX-Network-AdequacyDisclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHCTX-NPD-Network-AdequacyDisclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-Choice-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-ChoicePlus-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-CoreEssential-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-Core-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-NexusACO-OA-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-NexusACO-OAP-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-Options-PPO-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/UHIC-Vision-Network-Adequacy-Disclosure.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/TX-Facility-Based-Physician-Contract-Status-EN.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/TX-Facility-Based-Physician-Contract-Status-ES.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/TX-Facility-Based-Non-contracted-Physician-Claims-Information-EN.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/TX-Facility-Based-Non-contracted-Physician-Claims-Information-ES.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Legal/PDF/Texas-Facility-Based-Physician-Contract-Status-IFP.pdf

