UNITEDHEALTHCARE INSURANCE COMPANY

NON-DISCRIMINATION AND LANGUAGE ASSISTANCE PROGRAM

NON-DISCRIMINATION NOTICE

UnitedHealthcare Student Resources does not discriminate or treat Insureds differently on the basis of race,
color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or
disability.

If you think you were treated unfairly for any of these reasons, you can send a complaint to:

Civil Rights Coordinator

United HealthCare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC Civil_Rights@uhc.com

You must send the written complaint within 60 days of when you found out about it. A decision will be sent to
you within 30 days. If you disagree with the decision, you have 15 days to ask us to look at it again. If you need
help with your complaint, please call the toll-free member phone number listed on your health plan ID card,
Monday through Friday, 8 a.m. to 8 p.m. ET.

If you think you were treated unfairly because of your ancestry, religion, marital status, gender, gender identity,
or sexual orientation, you can also send a complaint to the California Department of Insurance:

California Department of Insurance

Consumer Communications Bureau

300 South Spring Street, South Tower

Los Angeles, CA 90013

Toll-Free Consumer Hotline: 1-800-927-HELP (4357) or 1-213-897-8921
TDD Number: 1-800-482-4TDD (4833)

http://www.insurance.ca.gov

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin, you can
also file a complaint with the U.S. Dept. of Health and Human Services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence
Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
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LANGUAGE ASSISTANCE PROGRAM

We also provide free services to help you communicate with us, such as, letters in other languages or large
print. Or, you can ask for free language services such as speaking with an interpreter. To ask for help, please
call toll-free 1-877-548-8472, Monday through Friday, 8 a.m. to 8 p.m. ET.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Please call 1-877-548-8472.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposicion.
Llame al 1-877-548-8472.

AR MREFRP I (Chinese) , BFIRBALREMEBSHEIRKE. BHE : 1-877-548-8472.

T

XIN LUU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé duoc cung cap dich vy tro’ gidp vé ngon ngte
miéen phi. Vui Iong goi 1-877-548-8472.

2 8= 0{(Korean)E ALE0tAl= 2 2 XNI& AMEIASE 22 0lE0ta &= JUSLICH  1-877-548-
8472 HO 2 MBIGHY Al L.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong
sa wika. Mangyaring tumawag sa 1-877-548-8472.

BHUMAHWE: 6ecnnaTtHble ycnyri nepeBoga AOCTYMHbI Ans MHoAen, Yer pogHOW A3blK ABMSETCH PYCCKOM
(Russian). No3BoHUTE Mo Homepy 1-877-548-8472.

1-877-548- = Justi¥l sl i) oll Aalia Lobaal i salll 520 Ll ilada (f ¢(Arabiic) duall Caan Ca€ 1) e
.8472

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sévis ki gratis pou ede w nan
lang pa w. Tanpri rele nan 1-877-548-8472.

ATTENTION : Si vous parlez frangais (French), des services d’aide linguistique vous sont proposés
gratuitement. Veuillez appeler le 1-877-548-8472.

UWAGA: Jezeli méwisz po polsku (Polish), udostepniliSmy darmowe ustugi ttumacza. Prosimy zadzwoni¢ pod
numer 1-877-548-8472.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servigo de assisténcia de idiomas gratuito. Ligue
para 1-877-548-8472.

ATTENZIONE: in caso la lingua parlata sia l'italiano (Italian), sono disponibili servizi di assistenza linguistica
gratuiti. Si prega di chiamare il numero 1-877-548-8472.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufen Sie 1-877-548-8472 an.

EEEDE - AR (Japanese) ZiEchbi5E. BHOSEIEY—EXEZZHAWET
F£9, 1-877-548-8472 IZBTBEEL A &Ly,

Al e ek st 5o 80 sk L) daal ciledd ccasl (Farsi) et Las (b)) S aa s
o5 el 1-877-548-8472
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ST &I & TG 319 &Y (Hindi) et § & 3 fow a7wr Hgrger dard fF:gfesh 3ucist g1 HT W/
Tl L 1-877-548-8472

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub dawb rau koj. Thov hu rau 1-
877-548-8472.

samtsnmad: n‘}fﬁsgﬁﬁrmmmm’ig:(Khmer)mmﬁgmmnmmmﬁﬁﬁﬁg Aeneaintind rueidy 1ehnss 1-877-548-8472+

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket
sidadaan para kenyam. Maidawat nga awagan iti 1-877-548-8472.

Dii BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanitti'go, saad bee aka'anida'awo'igii, taa jiik'eh, bee
n&'ahdoti'. T'aa shoodi kohjj' 1-877-548-8472 hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda, oo bilaash ah, ayaad heli
kartaa. Fadlan wac 1-877-548-8472.

NPTUNCNRESNRL Bpl huybpkl (Armenian) kp fununid, win]gwp (kquljwi oginipjui
Swnwmipniutbp i hwubtnud 2kq: Munpnud Bup quiuquhwipky 1-877-548-8472 hwdwipny:

s fe6: 7 3H YAt (Punjabi) S8 J, 37 373 BH 3T AT Aee’ fO8as Hes GussT
TS| fIIUT ST 1-877-548-8472 '3 'S FJ|

Tlsansu: maaawan v (Thai) fiusaisanuiamsasumn iiunaaiaai
aatlisiagidarldanansanole TUsainsdwvifia 1-877-548-8472
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